Kak BepHYyTb TOBap, KYIJIeHHbIH JUCTAHLMOHHBIM
cnocooom?

Bo3sspar ToBapa Hamiexkallero KauecTsa, NpuoOPETEHHOrO JUCTAHIIMOHHBIM
Ccoco00M MPOAAKHU, BO3MOXKEH MPU COOJFOJACHUN CIIEIYIOIINAX YCIOBUM.

B cootBercrBuu cT. 26.1 3akoHa 0 3amuTe NpaB NOTPEOUTENEH, MOKyNaTellb
BIIPABE OTKA3aTbCS OT TOBApa, MPHOOPETEHHOTO AMCTAHLMOHHBIM CIIOCOOOM B
1r000€ BpeMs 10 €ro Mepeaayu, a Nocie nepeaaum ToBapa — B TEUCHUE 7 THE.

Bosepar ToBapa OyaeT BO3MOKEH, MPH YCIOBUM COXPAHEHWM TOBAPHOIO
BU/JIA, MOTPEOUTEIBCKUX CBOMCTB, a TAKXKE TOKYMEHTOB, OATBEPKAAOIINX (PAKT 1
yCIOBUS MOKYNKHA. OTCYTCTBHE MOCIEAHETO, TEM HE MEHEE, HE JUIIACT
noTpeOUTENS BO3MOXKHOCTH CCBUIATHCS HA JAPYTME TOKA3ATENbCTBA MPUOOPETEHUS
TOBapa y COOTBETCTBYIOIIECIO MNpOJaBUA. TakMMM JOKA3aTeNbCTBAMU MOTYT
CIIy’)KHTh W MPEUIOKEHHUE, HANPABICHHOE MOTPEOUTEN0 MNPOAABLIOM B BHJE
PEKJIIAMHOTO TPOCIMEKTa, OyKJIeTa, KaTajora, a TakkKe Kakas-nmuOo Mmepenucka ¢
IPOAABLOM 10 BOMPOCAM MPUOOPETEHUS TOBAPA, CBUACTEIBCKUAEC MOKA3aHMs U T.11.
Hapynienre ynakoBkr ToBapa HE SIBJISIETCS OCHOBAHMEM OTKA3aTh MOKYIMATEIIO B
BO3BPATE JICHET.

[ToTpebuTens HE BOpaBe OTKA3aTbCsd OT TOBApa HAJUICIKALIETO KAa4yeCTBa,
UMEIOIIETO WHAWBHIY ATbHO-OMPEACICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOKET OBITh UCTIOJIb30BAH UCKITHOYUTEIIBHO MPUOOPETAIONIUM €I0 TOTPEOUTEEM.

[Ipn oTkaze moTpeduTENss OT TOBapa MPOJABEL, IOJDKEH BO3BPATUTH €MY
JEHE)KHYIO CYMMY, VIUTQUEHHYIO MOTPEOUTENIEM MO JOTOBOPY, 32 MCKIFOUEHUEM
pPacxo0B MPOJAABLA HA JOCTaBKY OT MOTPEOMTEN BO3BPALICHHOTO TOBapa, HE
NO3JHEE 4YeM uepe3 JAeCiaTh JHEH CO JHS TNPEObSABICHUS MOTpeOUTENIEM
COOTBETCTBYIOLIETO TPEOOBAHMSI.

[Ipn npuoOpeTeHHH TOBapa MOCPEACTBOM IWUCTAHIIMOHHOW TOProBIIA
HEHAAIEKALLIETO Ka4eCcTBa MOTPEOMTENb BITPABE MO CBOEMY BBIOOPY MOTPEOOBATH:

— O€3BO3ME3HOI0 YCTPAHEHMs] HEAOCTATKOB TOBAapa WM BO3MEILCHUS
PAacXo/I0B Ha MX MCIPABICHHUE MOKYNATEIEM WIHA TPETHHM JIULIOM;

— COPa3MEPHOT0 YMEHBIIEHUS MOKYTHOM LIEHBI,

— 3aMEHBI Ha TOBAp aHAIOTMYHOM Mapku (MOJENH, apTUKYJIAa) WU HA TaKOU
YK€ TOBAp APYroil Mapku (MOJENH, apTUKYJIAa) ¢ COOTBETCTBYIOIIUM MEPEPACUETOM
ITOKYITHOM IIECHBI,

— OTKa3 OT HMCIOJIHEHUS JOrOBOpa W MOTPeOOBATh BO3BpaTa YIUIAYEHHOH 3a
ToBap CyMMmbl. [lo TpeOoOBaHWMIO MpoJaBUAa M 3a €ro CUET MOKyNaTellb AOJHKECH
BO3BPATUTh TOBAP C HEAOCTATKAMM,

— TMOJIHOTO BO3MEIICHUS YOBITKOB, MPUYAHCHHBIX €MY BCJICICTBHE
NPOAAKK TOBAPA HEHAJIEXKALIETO KAYECTRA.

[Toxynarens BmpaBe TakKe MOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJICACTBUME TNPOAAKM TOBApa HEHAUICKALIETO KaveCTBa.
YOBITKM BO3MELIAKOTCS B CPOKH, YCTAHOBIEHHBIC 3aKOHOM O 3allUTE MPaB
notpeduteneil. JlaHHbIi CpPOK HE MOXET MPEBBIIATH ACCATH JHEH CO AHS
NPEIBABICHHS MOKYNATENEM COOTBETCTBYIOIIETO TPEOOBAHUS MPOAABILY.



[Ippy HanMuMKM CHOPOB  MMYINECTBEHHOTO  XapakTepa B Cloydae
HEYJIOBJICTBOPEHHS ~ MPOJABUOM  TpeOoBaHWil  moTpedutens  AO0OPOBOJIBHO
COOTBETCTBYIOIIMH CIOP MOXKET OBITh PA3PEUIEH HCKIIOUYMTEIIBHO B pamMKax
IPAXAAHCKOIO  CYJONMPOM3BOJACTBA, TOCKOJIBKY MO  OOIIEMy  MpaBHIY,
3aKkperyiecHHoOMy B myHKTe 1 crarem 11 I'paxkmanckoro koaekca PO m nynkra 1
crarbi 17 3akoHa, 3alMTa HAPYLIEHHBIX MpPaB MOTPEOMTENECH OCYIIECTBISETCS
CYJIOM.



